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1. Obwne nooxenus

I.1. Hactosmee mosnoxenue pa3paGoTaHo B COOTBETCTBHH ¢ Konctutyumeii
Poccniickoit  denepariin, @eaepaibHbIM  3aK0HOM PoccHHCKOI Oenepaunn  «O
[Opsiike pacCMOTpeHus oOpalllennit rpaxian Poccuniickoit Menepaunn» Ne59-M3 or
02 mas 2006r, YcraBoM KoL,

1.2, Tlonoxenue omnpexensieT W peraaMeHTHpYeT OpraHu3aluio  paboTbl ¢
oOpallieHusIMM IpaskaH ¥ WX [pHeMa B 0Opa30BaTelbHOM YUPEKIAEHUH, [paBuiia
PETHCTPAlliK, y4eTa W KOHTPOJs, aHaiu3 padoThl ¢ NpeTOKEHHSIMH, 3asiBICHUSMU H
KasodaMu rpax/iaH.

1.3. Paccrnenosanue Hapywenuii HOpm Mpo(ecCHOHANILHOTO  MOBEICHUS
[E€arorn4eCKkuM pabOTHHKOM MOKET ObITh MPOBEAEHO TOJILKO 110 MOCTYNUBLLEH Ha
HEro ajo0e, M01aHHOM B MUCbMEHHOMN dopMme.

1.4. OcHOBHbIE NOHSTHS, IPUMEHAEMbIE B HACTOALIEM [10/10/KEHUH.

B Hacrosmem IMonoxeHunn npuMeHsIOTCS ClIeayroLe OCHOBHbIE TOHSTHS:

OGpawmenusi rpakian — WHAUBU/YAIbHbIE WIH KOIEKTHBHBIC [PEI0KEHUS,
3aABJICHHUS, JKANOOBI, H3/I0XKEHHBIE B MUCHMEHHOMN MM YCTHOH (opMe, MOCTYIHBILIHE
B MOPsIAKE, YCTAaHOBIEHHOM HacTOsLIUM [losiokeHueMm.

Ipennoxenus — oOpaleHns rpaxkaan, B KOTOPBIX colepKarcs KOHKPETHbIe
MEDBI, HAMpaB/ICHHbIC HA yJIy4lleHHE OpraHu3alMi W JeATeJbHOCTH LIKOJIbI, Ha
COBEPLICHCTBOBAHNE M PELICHHsA BONPOCOB COLMAIbHO-DKOHOMHYECKOTO pa3BUTHS
[LIKOJIBI.

3asBaenus — ofpalleHus TIpakaaH, B KOTOPbIX CO/EpKaTcs MpOoCchObl O
PasbACHCHMM  MOpA/IKA pealM3alMd NpPHHAIEKALIUX MM 1paB M cBOOOZ,
3aKperieHHbIX B KoHetuTyunn Poccuniickoli ®enepauun, (eaepalbHbIX 3aKoHAX,
YCTaBOM IWWIKOMbI W APYTMMHM [IPaBOBBIMM aKTaMH, 00 OKA3aHHUM CONCHCTBUS B
peanu3aiuy 5TUX NpaB U CBOOOT

Kanodbl — ofpalieHus rpaxkaaH, B KOTOPBIX coaepKarcss TpebOBaHHsA O
BOCCTAHOBJICHMH HX MpaB, CBOOOJA WIIM 3aKOHHBIX MHTEPECOB, HAapyLIEHHBIX
AeHCTBUAMHY (Oe3eficTBHEM) W (MITH) peIIeHHAMH, 10TKHOCTHBIX JTHLL JTHOO OpraHoB
YHPABICHHA 00pa3OBATENLHOTO YUPEKICHUS, a TaKkKe IPYrHX rpaxaaH, B T.4.
Y4YaCTHHKOB 00pa30BaTe/IbHOTO MpoLecca.

[ToBTOpHBIMH cunTatoTCs OOpalleHus, MOCTYNHBLUIHE OT OJHOMO H TOIO JKe
JIMla MO OIHOMY M TOMY K€ BOINPOCY €CJIM CO BPeMEHH MOJayu MePBOro, HCTEK CPOK
PacCMOTPEHHUA WK 3aABMTC/Ib HE YIOBJIETBOPEH [aHHbIM €My OTBeToM. [lucbma
OHOTO M TOro e JMUa W M0 OJHOMY M TOMY e BOINPOCY, MOCTYMHBIUIHE /0
MCTCHCHHS CPOKA PACCMOTPEHHS, CUNTAIOTCS MIEPBUYHBIMH.

AHOHHMHBIMH CUHTAIOTCS [MChbMA TPAKIAH O3 yKazaHus (damunuu, anpeca,
[10 KOTOPOMY J0J/KEH OBIThb HAanpaBlieH OTBET, MO TAaKUM OOpAIICHHSM OTBET He
JIaeTCsl.

2.YcTHble 00palieHnsi rpakiaH



2.1. YcrHble o0pallleHus TpakkJaH MOCTYNAIOT B LIKOJAY BO BPEMsl JHYHOIO
NMpueMa TrpakaaH JUPEKTOPOM JIMOO €ro 3aMeCTUTEISIMM B COOTBETCTBHHM C HX
KommeTeHuue. JIM4HbIH npuem rpaxkzaH AuMpekTOp MO0 ero 3amMecTHTeNH
MPOBOAMTLCS B yCTAHOBIIEHHBLIE M JIOBEJEHHbIE 10 CBEJCHHUS I'paKJAaH JHMU U 4Yachl.
Wudopmauus o BpemeHM M MecTe [POBEJEHHS [MYHOrO MpHeMa TIpaxIaH
OCYLIECTBIIAOLINX, IMYHbIH MPHEM IpakJ1aH, JO/IKHA ObITh MOMELICHA B A0CTYIIHOM
111 0003peHus MecTe

2.2, VYcruple oOpallleHHsi TIpakAaH pacCMarpuBaroTcs B clydae, eciH
coaepikallMecs B HHUX (aKThl M OOCTOSATENBCTBA OYEBHAHBI W HE TPeOyIOT
JOTOJIHUTE/IbHOH ITPOBEPKH.

2.3. Yernble obpalienus rpakaaH JOKHBI COepKaTh CileTyIOIIHe CBEISHHS:

M3JI0’KEHHE CYLIEeCTBA MPEI0OKEHHU, 3asiBICHUS WIH Kall0ObI;

= bamuuio, UM, OTHeCTBO OOpPATHBIUEroCs TIpakJIaHWHA, MOYTOBbI
azpec, 1o KOTOPOMY MOKET ObITb HampaBlieHa KOIMUS pELIeHHs, NPUHSTOrO, 10
UTOraM pacCMOTPEHUS NPEIOKEHMs], 3asBJICHUS WK JKal00bl rpakIaHHHA.

2.4. YcrHble oOpallleHust rpakiad W JIKML 0e3 rpak/IaHCTBa, HE OTBEYalollne
TpeOOBaHMSM,  NPe1yCMOTPEHHble  HAacToAWMM  [lojloKeHHeM,  [PU3HAOTCS
AHOHHMHBIMH M PACCMOTPEHHUIO HE MOMJIEXKAT.

3. [lucbMeHHbIe 00pameHus rpaxIaH

3.1. ITucbMeHHbIe OOpalleHHs IpakaaH MOCTYNAIOT B IIKONY, HA OYMaXHOM
HOCHTeJIE.

3.2. IlucemenHble oOpalleHHsi TpaKiaH HOJKHBI COMEPXkKaTh ClELyOLIHe
CBEJICHHS:

- HaHMEHOBaHHE U aJIpec 00pa30BaTe/bHOTO YUPEkKICHHS;

o= H3JI0KEHHE CYLIECTBA MPEUIOKEHUS, 3asBJICHHUS W 5Kaj100bl;

- (aMUINI0, MMS, OTYECTBO, MECTO IKUTEIbCTBA, padoTbl UMK y4eObl
Ka)KZ10T0 U3 0OPaTUBIUUXCS IPasK/IaH;

B JaTy CoCTaB/IeHUs oOpalleHHs.

[lucemenHoe oOpallenue rpakaaHHHAa B COOTBETCTBHM C  (eiepabHbIM
3aKOHOAATEJIbCTBOM JOJKHO ObITh UM MOIIHCAHO.

3.3. IlucbmeHHble oOpallieHHs Tpak[aH, He OTBEYAIOIIMEe TPeGOBAHUSIM,
PEAYCMOTPEHHbIE HAcTOAMM [lomoKeHreM, B COOTBETCTBHH ¢ (ejiepaibHbIM
3aKOHOJATEJIbCTBOM IPU3HAKTCSH aHOHUMHBIMU M PACCMOTPEHHMIO HE MOAJIeKaT.

4.Perucrpauus odpamenuii rpaxiaH.

4.1. OOpaiuenus rpakiaH NoAiekar 00S3aTeNbHOH PEerdcTpalli B JI€Hb MX
MOCTYIJICHHS.

4.2. OOpalleHuss TrpakIaH pPEruCTPUPYIOTCS B KypHaje perucrpanuu
oOpalleHuii rpakaaH, B KOTOPbIX YKa3bIBAIOTCS CBeleHHS, [peLyCMOTPEHHbBIE



HacTosAlMM llonokeHueM, a TakKe Jata MOCTYIMJIeHUs OOpallleHus IpakIaHWHA,
HOMEp 0OpallleHUs rpaKIaHHHa.

4.3. JKypuan perucrpaumu oOpalieHHii rpakaaH Bea€TCs Ha OyMakHOM
HOCHTEJIC, XPAHHTCA y CeKpeTaps JUPEKTOpa.

S. Cpoku pacemMoTpeHusi o0paweHHii rpamian

5.1, asiBreHust ¥ KanoObl IpakIaH paccMaTpUBAOTCSs B CPOK 10 OIHOIO
Mecsla CO JHA MOCTYIUICHHs, @ He TpeOylollHe NONOJHHUTENbHOTO W3y4YeHHs W
MPOBePKH — Oe30TyiaratesibHO, HO He [I037HEe MATHAAUATH JHEeid Cco JHS
NOCTYTICHUS B 00pa30BaTE/IbHOM YUPEKIACHHUH.

[Ipeanoxkenns rpakiaH paccMaTpUBAIOTCS B CPOK O OJHOTO MeCslla cO JIHS
MOCTYIJICHHS.

JIOTOKHOCTHBIE  JiMIla  00pa30BATENLHOTO YUPEKJACHHS B COOTBETCTBUH C
(hestepabHBIM 3aKOHOM O0sI3aHBI 1aTh MMCbMEHHbIH OTBET 0 CYIECTBY 0OpaLleH Uil
rpax<JiaH AMPEKTOPY LIKOJbI B TEYEHHE OJAHOIO MECSLA.

5.2. B cinyuasx, eciu uis paccMOTPeHHUS 3asBIEHHS WIH Kal00bl rpaKJ1aHuHa
TpeOyercss MNpoBeJeHHe IPOBEpPKH, JHGO OCYILIECTBICHHE cbopa cBeaeHHH,
HEOOXONMMBIX Ul PacCMOTPEHHs 3asBICHHS WIM KaloObl IPakIaHMHA, CPOKH
PacCMOTPEHHs 3asiBJCHHS MW Kalo0bl Ipak[IaHHHA, yKa3aHHble B 4acTH MepBOii
nyHkra 1 Hacrosiuero I1onoxenus 1, MOryT GbITh B MOpPS/IKe HCKITFOYEHHS MPOUICHbI
AUPEKTOPOM LUKOJIbI HJIM 3aMECTUTEIEM JIUPEKTOpa, HO He Oojiee YeM Ha OJUH MecCsill
¢ cooluieHreM 00 >TOM rpakIaHWHY, MOJAABIIEMY 3asBICHHE HWIIH Kasody, B
TPEXIHEBHBIN CPOK.

B cnyyae ecnu npeanoxkenue rpakmaHuHa TpeGyeT OIONHHTENBHOTO
U3YYCHHUS, CPOKH PacCMOTPEHMsI MpPEeUIOKEHHs IpakJaHWHA, YKa3aHHbIE B 4acTH
BTOPOH MYHKTY | HacTOAIIEro MyHKTAa, MOTYT ObITh B MOPSJAKE HCKIIOYEHHS
MPOJVICHBI IMPEKTOPOM LIKOJIbI MJIH 3aMECTUTENIeM JAUPEKTOpa, HO He Dosiee 4eM Ha
TpH Mecslla ¢ COOOLIEHHEM 00 3TOM TpaKIaHUHY WM JIMLY 0e3 IpakIaHCTBa,
MOJIaBLIEMY MPEUIOKEHHE, B TPEXAHEBHbIH CPOK.

6. OcTaBaenne odpaleHnii rpaxiaH 6e3 paccMOTpeHHs..
6.1.Illkona BrpaBe ocTaBUTH OOpalleHHs rpakaaH Oe3 paccMOTpEeHHs B
CIIELYFOLIMX Cllyydasx:

6.1.1. B ciyyae nomaun aHOHMMHOrO OOpaleHHS;

6.1.2. B cmyyae nogauu obpalieHus, CyIeCcTBO KOTOPOrO MPOTHBOPEUHT
(enepanbHOMy  3aKOHOJATENbCTBY, JHMOO  obpalieHus, coaepxkalllero
BbIPXKEHM A, OCKOPOJIAIOLINE YECTh M JOCTOMHCTBO APYIUX JIULL;

6.1.3. B ciyvae ecinm y wkoinbl uMeercss MHGOPMALHS O TOM, YTO
oOpallieHHe MOJAHO JIMLOM, KOTOPOH MPHU3HAHO HEIeecrnocoOHbIM Ha
OCHOBAHHH PELLICHHE CyJia, BCTYNUBILErO B 3aKOHHYIO CHITY.

6.2. B ciyyasx, npeaycMOTPEHHbIX B MOAMYHKTAX 2 M 3 4acT nepsoy IlyHkra
| Hactosimero ITonoxkenust, rpakaaHuH u3BeIaeTcs 00 OCTABIEHUH €ro oOpatleHus



0e3 paccMOTpenHus B MICbMEHHOH Gopme B TPEX/IHEBHBIN CPOK CO [IHS PErHCTpALlHU
oOparleHus.

7. IlpoBejeHne NpoBepoK B Xoje pacemoTpennst odpaueHHil rpaxkiaan Juoo
ocymecTBieHHe cOopa cBeIeHHI, HEOGXOAUMBIX LIS pacemMoTpeHHsi oOpaleHuil
rpa;/iaaH

B menax oOBEeKTMBHOrO M MOJHOroO paccMOTpeHMs OOpalleHUH Ipak/iaH,
MOTYT MPOBOJMTBCS MPOBEPKHM (HAKTOB M OOCTOSTENBCTB, COMAEPIKALUMXCSA B
OOpalleHuaX rpaxaaH, JMO0 OCYIIEeCTBIAThHCS cOop cBeaeHHH, HEOOXOMMBIX JUls
pPaccMOTpeHHUsl OOpalleHUH rpakaaH.

8. Pewennsi, npuHumaemble no uTOram PaccMOTpeHHs obpauieHui
rpa;aaH

8.1. Ilo uroram paccmorpenus obpauienuii rpaXKiaH MOXKeT OblTb MPUHSATO
OIHO U3 CJICIYHOIIHX peLICHHUI:

- PELICHHUE O MOJHOM HJIM YaCTHYHOM Y/IOBJICTBOPEHUH 00pPallleHUs;

= pelieHHe 00 0TKa3e B y/10BICTBOPEHHH OOpaILEeHHS.

8.2. B pelieHWH, NPUHUMAaEMOM [0 MTOram paccMOTpeHHs OOpauleHU
Fpaxiial, JIOJKHA COA€PXKaTbCs CCbUIKA HAa HOPMATHUBHBIN IpaBOBOil akT, B
COOTBETCTBHHU C KOTOPBIM IIPUHSTO 3TO PEllIeHHE.

8.3. Konust pewieHuss, NpPUHATOrO MO WTOram paccMoOTpeHus oOpalleHui
FpaxkiaH, HalpaBIsAeTCs rpakaaHaM, 0OpaTUBILMMCS ¢ IIPeUIOKEHHEM, 3asBjieHHeM
WM Kal000H, B TeYeHHe MATH AHell CO Hs NPUHATHS TaKOI'0 pELIEHHUs, HO He
IO3AHEE HeM B N€Hb HCTEYCHHMS CpOKa pacCMOTPEHHsSI 3TOrO IMpeIoKeHHS,
3asBJICHUSA WUJIH 7Ka100BbI.

Konusi pemenns, npunaroro, mo wuroram pPacCMOTpeHHUss MpPeUIOKEHHUS,
3asBJICHMs, KaloObl rpakKIaHWHA, [puUIaraeTcs K [MUCbMEHHOMY  OTBETY
AOJZKHOCTHOTO JIMLa 110 CYLIECTBY COOTBETCTBYIOILETO IMPe/IOKEHHUs, 3aiBlIEeHHS,
KaJIOOBI.

9. HWcnoiHenne pewleHMH, NPHHATBHIX [0 HTOraMm paccMoTpeHus
o0pameHHi rpamkian

9.1. WcnionHenue pelueHMi, NPUHSTHIX MO HTOraM paccMOTpeHHst oOpallleHHH
I'PaxaH, OCYIECTB/IAETCS COOTBETCTBYIOIIMMH JOIAKHOCTHBIMHU JTMLIAMH.

CoolLuenue rpaxIaHuHy, MOAaBLIEMy oOpallieHue, 0 NpeanoiaraeMbix Mepax
110 MCIOJIHCHHIO PCLICHHUS, [IPUHATOrO 110 UTOraM PacCMOTPEHHs 3TOro OOpalleHus,
HE MOXKET CHMTATbCA HCIIOJIHEHHEM COOTBETCTBYIOIIETO PeLleHHs.

9.2. B cayuae, ecnu kanobbl rpaxma YAOBJIETBOPEHBI IOJIHOCTBIO JIHOO
HaCTHYHO, TMpPHHABLIME PpEIICHHS [0 MTOraM pAacCMOTPEHMS 9THX KAI00,
AOJDKHOCTHBIC  JMLA NPUHUMAIOT HEOOXOOUMbIE Mepbl [0 BOCCTAHOBJIECHHIO
HApYIICHHBIX TIpaB, CBOOOA /M 3aKOHHBIX HMHTEPECOB Ipakk[aH, B TOM HYHCIIe
PUHOCAT W3BHHEHHs B IUCbMEHHOM hopme.



Cpok jieHCTBUSA MOJI0XKEHUS He orpaHuyeH. I1py H3MeHeHHH 3aKOHOAATeNbCTBA,
B @KT BHOCSTCS U3MEHEHHUS B YCTAHOBJICHHOM I10PS/IKE.



		2022-07-06T09:05:54+0500
	Нижневартовск
	Жданова Марина Александровна




